
Support Navigation
Connecting you to services and resources

Support Navigation is a newly created service for people with 
developmental disabilities in Hamilton County. It has the same 
classification as a Service & Support Administrator (SSA) with a 
slightly different approach.  

Support Navigation is for people who need minimal supports, 
have intermittent needs, and want to maintain a relationship with 
Hamilton County Developmental Disabilities Services (HCDDS) 
should their needs change in the future. This team will support 
people who are eligible for county board services but do not have 
ongoing needs that would require a traditional SSA and yearly Ohio 
Individualized Service Plan (OISP).

Our Support Navigation team will regularly check in with people 
on their caseloads to ensure their needs are being met and they are 
connected to needed resources. Support Navigators work closely 
with other teams at HCDDS so each person can access the services 
and supports they need.
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Support Navigation can assist with: 

	ɋ Finding housing that fits your needs
	ɋ Applying for and maintaining Social Security and other public benefits
	ɋ Volunteering in your community
	ɋ Support at school or in college
	ɋ Other support needs you might have

If you would like Support Navigation services, contact our Introduction & Eligibility team
at (513) 559-6990 or intro@HamiltonDDSOhio.gov to discuss how your needs can be met. 
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