
 
MUI and UI Types, Reporting Requirements, and Best Practices 

 

MUI types marked with an * are always reported as a MUI regardless of where the incident occurred. 
   

Category A MUIs 
Emotional Abuse*, Exploitation*, Failure to Report*, Misappropriation*, Neglect*, Physical Abuse*, Prohibited 
Sexual Relations*, Rights Code Violation, Sexual Abuse*, Unexplained or Unanticipated Death*. 
 

Steps: 
1. Ensure health and welfare immediately. 
2. Notify the Police and/or 241-KIDS (513 241-5437) immediately, or as soon as possible for any suspected 

criminal offense. 
3. Notify MUI Intake as soon as possible, but within four hours for all Category A MUIs and Peer to Peer MUIs. 

During Business Hours (8 a.m. to 4 p.m.) After Hours/Weekend/Holiday 
MUI Intake: 513 559-6629 

Option 1 for Notification ONLY 
Option 2 to speak with Intake 

On Call: 513 794-3308 
MUI Intake: 513 559-6629 

Option 1 for Notification ONLY 
Option 2 to speak with On Call muip@hamiltonddsohio.gov 

MUI On Call for Police and Emergency Consult: 513 910-1281 
4. Notify team members, i.e. guardian, SSA, etc. as soon as possible, but on the same day. 
5. Complete the incident report and send to MUI as soon as possible, but no later than 3 p.m. the next 

working day. 
Email (preferred) muip@hamiltonddsohio.gov 

Fax 513 559-6610 
 

Category B MUIs 
Attempted Suicide*, Death other than unexplained or unanticipated*, Medical Emergency, Missing Individual*, Peer 
to Peer Act*, Significant Injury. 
 

Steps: 
1. Ensure health and welfare immediately. 
2. Notify MUI Intake as soon as possible, but on the same day.   

Exception: Peer to Peer MUIs must be reported within four hours. 

During Business Hours (8 a.m. to 4 p.m.) After Hours/Weekend/Holiday 
MUI Intake: 513 559-6629 

Option 1 for Notification ONLY 
Option 2 to speak with Intake 

On Call: 513 794-3308 
MUI Intake: 513 559-6629 

Option 1 for Notification ONLY 
Option 2 to speak with On Call muip@hamiltonddsohio.gov 

MUI On Call for Police and Emergency Consult: 513 910-1281 
3. Notify team members, i.e. guardian, SSA, etc. as soon as possible, but on the same day. 
4. Complete the incident report.  Send to MUI as soon as possible, but no later than 3 p.m. the next working 

day. 
Email (preferred) muip@hamiltonddsohio.gov 

Fax 513 559-6610 
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Category C MUIs 
Law Enforcement*, Unanticipated Hospitalization, Unapproved Behavioral Support. 
 

Steps: 
1. Ensure health and welfare immediately. 
2. Notify MUI Intake as soon as possible, but on the same day.   

During Business Hours (8 a.m. to 4 p.m.) After Hours/Weekend/Holiday 
MUI Intake: 513 559-6629 

Option 1 for Notification ONLY 
Option 2 to speak with Intake 

On Call: 513 794-3308 
MUI Intake: 513 559-6629 

Option 1 for Notification ONLY 
Option 2 to speak with On Call muip@hamiltonddsohio.gov 

MUI On Call for Police and Emergency Consult: 513 910-1281 
3. Notify team members, i.e. guardian, SSA, etc. as soon as possible, but on the same day. 
4. Complete the incident report AND appendix form.   

 See page 3 for unanticipated hospitalization decision tree. 
5. Send to MUI as soon as possible, but no later than 3 p.m. the next working day. 

Email (preferred) muip@hamiltonddsohio.gov 
Fax 513 559-6610 

 
Unusual Incidents (UIs) 
Dental Injury that does not require treatment by a dentist, Fall, Injury that is not significant injury, Medication Error 
without likely risk, Overnight Relocation, Peer to Peer Act that is not MUI, Rights Code Violation or Unapproved 
Behavioral Support without likely risk, Emergency Room or Urgent Care Visit, Unplanned hospital admission or 
hospital stay that is not a MUI, Missing without imminent risk, Program Implementation Incident 
 

Steps: 
1. Ensure health and welfare immediately. 
2. Complete the incident report no later than 24 hours following the incident. 

a. Independent Providers must send the incident report to the Service and Support Administrator 
(SSA) or county board on the first working day following the day the incident was discovered 

3. Notify team members, i.e. guardian, SSA, etc. as applicable. 
4. Complete UI Investigation. 

a. Identify cause and contributing factors 
b. Develop prevention plan with the individual’s team 

5. Send completed incident report with UI investigation to Service and Support Administrator (SSA) and other 
team members as applicable. 
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